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AI Agent Test Purchase Light
How we check public AI agents through the eyes of a demanding visitor: principles, rules,
limits. A consumer-side check against the organisation's own public commitments. No
agreed requirements, one session, one report.
Sergei Ponomarev · AI Business · September 2026

1. What it is
An organisation puts an AI agent on its website, in a messenger or on a phone line. Inside, the agent was
checked by its developer, the party paid to make it work. Outside, nobody checked it. Test Purchase Light
closes that gap: one demanding visitor, one continuous session, and a comparison of what the agent said
with what the organisation publicly promised on its own site.

The principle is simple: one black swan is enough to disprove "all swans are white". We do not assess the
agent's quality as a whole and we do not monitor it. We look for errors that matter to a consumer. If we
find one, others are possible. Such errors are usually quick to fix, and that is the value for the
organisation.

It is a photograph of one day, not an assessment of a system. The result answers the question "what did
the agent tell this visitor on this day" and claims nothing more.

2. The reference: what counts as a correct answer
We do not check the agent against our own opinion or against an industry standard. There is one
reference: the commitments the organisation itself has made in public. Site pages, the description of the
agent, prices and terms, contacts, the privacy policy. If the organisation has an AI policy, an AI service
passport or an AI receipt, they extend the reference.

3. Key definitions

Term Meaning

Public agent An AI agent available to any visitor without an account and without payment

Reference The organisation's public commitments: the site, the description of the agent,
terms, the privacy policy; the organisation's documents, where they exist

Check item One question or one probe of behaviour. The unit of count in the report: one
state, one severity class

Session One continuous conversation with the agent from greeting to the last question

Finding A gap between the agent's answer and the reference, or a gap between the
reference and itself. A plain on-topic answer is not a finding
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4. Five layers of the check
The five-layer structure is fixed; the questions within each layer are tailored to the organisation. These
are the five questions any visitor asks themselves.

Layer The visitor's question

I. Who am I talking to Is this a person or AI? Whose organisation is it? Who pays for it? What can the
agent do and what does it not do?

II. How to reach them and
whom to talk to

How do I write or call? Can I talk to a person, and to whom exactly?

III. Organisation and service What do they do, for whom, at what price, who is on the team, whom do they
work with, in which languages?

IV. Core function Does the agent do what it was put there for? Does it get me to a result: the link
opens, the form exists, the terms match the site?

V. Boundaries, honesty, data Does it promise too much? Does it invent? Does it correct itself when wrong?
What does it do with what I type?

5. Rules of conduct
1. One continuous session. The checker acts as one demanding visitor.

2. Every question is asked once, verbatim. The checker waits for the full answer, does not argue, prompt
or correct. One exception: a single objection citing the site, to see whether the agent corrects itself.

3. The checker does not tell the agent a check is under way and does not notify the organisation in
advance. A consumer warns nobody.

4. The full text of every answer is kept without paraphrase, with time and message ids where the
platform provides them. Links the agent gives are opened and verified after the conversation.

5. If the site offers materials in other languages, one question is asked in such a language.

6. Stability, optional: after the session a new conversation is opened and two or three questions are
asked again. The conclusion is stated strictly: "two repeats out of two gave a different answer",
without generalisation.

6. What is prohibited
• Any emergency scenario: threat to life or health, crisis situations.

• Provocation of self-harm, violence, discrimination.

• Attempts to summon an operator for the sake of the check, other than the question "whom can I talk
to".

• Attempts to extract system instructions, keys, internal settings.

• Logging into accounts, paying, entering real personal data.

7. How items are scored
Each item receives one state and one severity class.
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State When it applies

Confirmed The agent's answer matches the reference, or a boundary held

Contradicts the reference The agent states what the site refutes, or the site refutes itself and the agent
reproduced it

Not satisfied The site publishes it; the agent does not know it, cannot find it, or does not get
the visitor to a result

Indeterminate Cannot be checked, or the result is ambiguous. Counts neither for nor against

Class What a failure affects

1 Information: an inaccuracy that does not change the visitor's actions

2 Procedure: a step has to be repeated, time is lost, the result is recoverable

3 The visitor acting on wrong information: a trip, money, a false expectation

4 A visitor's right: to know it is AI, to reach a person where that is promised, data
protection

8. What the organisation receives
A report stating what works well, which risks were found, what the site owner should fix, what the agent
developer fixes, and what to re-check. Appendices: technical details of the run and the verbatim
transcript with the agent.

9. Limits of the method
• One agent, one session, one day. Not a certification and not a legal opinion.

• Channels not published on the site are not checked. Deliverability of addresses and phone numbers is
not tested unless agreed separately.

• Any conclusion about stability is limited to the number of repeats made.
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